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Turn abstract data into practical decisions. 
 
This new half-day mini-course helps contaminated sites professionals and site owners use 
the Conceptual Site Model (CSM) to navigate subsurface complexity, avoid common 
pitfalls, and support effective remediation, risk management, and closure. Through 
interactive exercises, anonymized site data, real-world examples from over 40 years of 
projects, and professional dialogue, participants will build practical skill in interpreting 
environmental data, cultivating a “living” CSM, and effectively applying that CSM across 
the full contaminated sites management process. 
 
From high resolution site characterization and PRBs to ex situ treatment and in situ 
chemical oxidation and reduction, this session connects current and innovative 
approaches to the one thing every project needs at the foundation: a meaningful CSM that 
gets you to closure." 


